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Leadership and Teamwork Scenario
[bookmark: _GoBack]The scenario presented here of teamwork and leadership is one that I experienced on holiday. I have to say that I do not on vacations a lot but last summer I had an opportunity to visit Lone Star Court in North Austin, Texas. Other than the hotel being far away from the city life, I was impressed by the level of teamwork that was exhibited in the hotel. I am a lover of croissants and the hotel served croissants in bed for breakfast. So, my first lodging at the hotel, after being served by croissant in the morning, I ate half and left for the other to eat when I came back from that day’s escapades. Coming to room later that day, I could not find my croissant and I thought room service had discarded it. I was infuriated. However, I realized after a few minutes of that shocker that there was a message from front desk. The message said that room service had removed the croissant with a view that I might a need a fresh one when I came back. The front desk had contacted kitchen to keep a fresh pastry, and room service was informed that they would deliver a new pastry upon request. 
From the preceding scenario, it is very hard for one not notice the importance of teams and teamwork. In a nutshell, teamwork makes tasks in any organization seem like they are one because of seamless communication. On the other hand, teamwork in organization makes the organization achieve the ultimate goals, objectives, and by extension their vision (O’Neil & Salas, 2018). The aim of any organization in any industry is to satisfy the needs of their customers/clients in the manner in which they need the goods/services. In healthcare, for instance, the aim is to offer safe and quality care to patients. Thus, teams and teamwork in healthcare facilities ultimate goal is to avoid delays in offering care, minimize medical errors, and maximize the potential of not only every professional in healthcare sector but also the potential of every department. 
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